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Michelle Couch named ‘General Manager of the Year’

Chanhassen, MN [October 14, 2015) - Ledgestone Hospitality, a leading hospitality management
company, has spent the last six years building a strong and competitive portfolio featuring varied brands
and destination markets around the country. This success could not have been met without the hard
work and dedication of each and every one of the General Managers over the years. During the annual
managers' budget meeting on October 7, 2015, Ledgestone Hospitality announced Michelle Couch as
company's ‘General Manager of the Year'.

Michelle joined the Ledgestone team at the Carrollton Inn In Carroll, lowa, in December of 2014, Her
professional expertise had an immediate impact on revenues at the property, leading to record sales,
Her leadership through a full property renovation has led to continued success. Through her significant
strides in both operations and customer service, Michelle continues to demonstrate strong leadership
while generating impressive business results,

With over twenty years in the hospitality industry, Michelle has experience working in varying hotel
settings. "Managing an independent hotel presents a different set of challenges and opportunities,” said
Michelle. "I'm fortunate to have Ledgestone Hospitality's depth of experience to draw on, We have put a»
winning team in place at the Carrollten Inn."

About the Carroilton

A Carroll, lowa, treasure for over 25 years, the Carrollton Inn has earned a reputation for warm and
friendly service aver the years. The hotel features 85 newly-renovated guest rooms with refrigerators
and microwaves, complimentary hot breakfast buffet, and free WiFi. Guests enjoy in-room dining or a
visit to the hotel's restaurant, Charlie's Steakhouse, and the Swizzle Stick lounge.

About Ledgestone

Ledgestone Hospitality is an award-winning hospitality management company with offices in
Chanhassen, MN and Scottsdale, AZ. We are a full service, turnkey hospitality Management Company
with expertise in traditional management, new developments, rebranding and private label creation.
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